Keynotes 





A Presentation Tool: Your 
Computer, Mar., p. 8 


Add Pizzazz to Health Club 
Classes, Oct., p. 6 


Are You At Risk?, Apr., p. 7 


Automate Your Store, 
Apr., p. 5 


Be the Life of the Party 
During the Holidays: 
How to see and be seen, 
Nov./Dec., p. 5 


Become a Master at Being 
Memorable by Patricia 
Fripp, May/June, p. 8 


Best Places to Work, 
Jan., p 7 


Bright Ideas Save Millions, 
Sept., p. 8 


Budget for a Rainy Day 
July, p. 7 


‘But | Gave You Instruc- 
tions!” Guidelines for 
Delegating Effectively by 
Rebecca Morgan, CSP, 
Ost. p: 7 


Check Your Service for 
Clues, Oct., p. 8 


Children’s Shoes That Fit 
Aug., p. 7 


College-Bound Students, 
Aug., p. 7 


Create A Blended Work 
Force, Oct., p. 7 


Services Management 


Customer Surveys Are 
Effective, Oct., p. 5 


Employee of the Moment, 
Jan., p. 8 


Employees Make Music 
Together, Feb., p. 5 


Enliven Your Store, 
Feb., p. 8 


Exercisers’ Good Thoughts, 


Apr., p. 7 


Fence To Good Health, 
Jan., p. 8 


For the Office: Write Now, 
Sept., p. 7 


Get Organized to Enjoy 
Life, May/June, p. 7 


Get Ready for the 
Weekend!, July, p. 7 


Get The Most From 
Catalogs by Karen G. 
Beagley, Sept., p. 5 


Help Employees With 
Careers, Sept., p. 7 


Increase Impact of Photos, 
Mar., p. 7 


Industry Woos Teens, 
Nov./Dec., p. 7 


Land’s End Creatively 
Rewards Its Employees, 
May/June, p. 5 

Life on the Road, Aug,., p. 8 


Lumping Leave Together, 
Feb., p. 7 


Music Licensing Update, 
Sept., p. 8 


New Year’s Resolutions, 
Jan., p. 5 


Online Banking, Oct., p. 6 


Parting is Such Sweet 
Sorrow by Karen G. 
Beagley, Nov./Dec., p. 8 


Post Review Aids in 
Planning, Aug., p. 5 


Recruit/Motivate Volunteers 
by Karen G. Beagley, 
July, p. 5 


Safe Camping Tips, 
Mar., p. 5 


7 Steps to Energize, 
Feb., p. 8 


Shortening the Paper Trail, 
Feb., p. 7 


The Issue is Internships by 
John A. Challenger, 
July, p. 8 


Time Management: Put an 
End to Procrastination 
Now, Nov./Dec., p. 7 


Tips for Self-Medication, 
Apr., p. 6 


Use Your Police, Sept., p. 6 

Using Space and Time by 
Tony Alessandra, Ph.D., 
Apr., p. 8 


Wanted in the Boardroom, 
Nov./Dec., p. 6 


What Your Memo Says, 
Mar., p. 7 


What’s Ahead for 19987, 
Jan., p. 6 


Where is Your Dream 
Vacation?, May/June, p. 7 


Work Life Study = Respect, 
Mar., p. 6 


Strategic 
Forum 





Advice for Working With 
Board of Directors by 
Amy Ehrenhofer, 
Mar., p. 9 


Are You An Effective 
Financial Manager? by 
Richard G. Ensman, Jr., 
Aug., p. 9 


Developing A Survey To 
Assess Demand For 
Recreation Programs by 
Ken Krick, Re.D., 

Jan., p. 9 


Do You Wanna Trade? by 
Renee Mula, 
May/June, p. 9 


Increasing Job Security 
During a Period of 
Downsizing, Apr., p. 9 


Newsletters Create Com- 
pany Support, Oct., p. 9 


Offering Rentals Extends 
Convenience and Can 
Generate Revenue by 
Cynthia M. Helson, 
Sept., p. 9 





Risk Management: The 
Key to Safe Fitness 
Programs and Facilities 
by Jon C. McChesney, 
Ph.D. & Nelson Cooper, 
Nov./Dec., p. 9 


Today’s Workplace Survi- 
vors: Clockless Job 
Vacuums by John A. 
Challenger, Feb., p. 11 


NESRA 
Features 





Balancing Life: Some 
Highlights From the 
NESRA Life Area Con- 
flicts Survey by John 
Yardley, Ph.D., 
May/June, p. 16 


Congratulations to the 
Winners of NESRA’s 
1998 Awards of Excel- 
lence, May/June, p. 22 


Employee Preferred 
(NESRA Insurance 
Program) by Robert E. 
Kurdziel, Apr., p. 28 


Joining NESRA SELECT 
Can Give You The 
Answers You Need, 
Aug., p. 22 


National Employee 
Services and Recreation 
Association 1997 Annual 
Report, July, p. 10 


NESRA Invites You to Las 
Vegas, Sept., p. 18 


NESRA Presents The Best 
of the Best in Employee 
<2rvices, July, p. 12 


NESRA SELECT A Commit- 


ment to Professional 
Development by John 
Felak, CESRA, 

Jan., p. 20, Apr., p. 22 


NESRA’s 1998 President 
Phil Hall, CESRA, (an 
Interview with), Jan. p. 23 


NESRA's 1998/1999 
Buyer’s Guide, July, p. B1 


Plan to Network and 
Research in NESRA's 
Exhibit Hall, Apr., p. 26 


Prepare For A Successful 
NESRA Conference 
Experience, Mar., p. 34 


Racing For Success, 
NESRA’'s 1998 National 
Conference & Exhibit 
Wrap-up by Renee Mula, 
Aug., p. 18 


Strengthening Member Ties 
by Renee Mula, 
Apr., p. 31 


The National Employee 
Services and Recreation 
Association Proudly 
Announces NESRA’s 
1998 Employer of the 
Year Herman Morris, Jr., 
July, p. 28 


What Makes A Successful 
Chapter of NESRA? by 
Aletha Woodruff, 
Nov./Dec., p. 24 


Why Your Employees 
Should Know About 
NESRA, Feb., p. 9 


Features 





A Case Study: The 
Prudential Employee 
Recreation Association 
by Mary Lou Panzano, 
RVESRA, May/June, 
p. 29 


A Fit Body and A Fit Mind: 
There is a Connection by 
Ruth Gordon Howard 
R.N., M.A., Jan., p. 13 


Centralizing Employee 
Associations’ Procedures 
and Practices by Bud 
Fishback, CESRA, 
May/June, p. 25 


Choosing the Right Golf 
School by Doug Weiner, 
May/June, p. 32 


Community Service by 
Richard G. Ensman, Jr., 
Feb., p. 13 


Dependent Care Now: 
Dual Issues by Renee 
Mula, Oct., p. 11 


Deskercise: Back Strain by 
Viveca Jonsson, 
Oct., p. 16 


Deskercise: For Your Eyes 
Only by Viveca Jonsson, 
Nov./Dec., p. 18 


Do You Need A Job Switch, 
Life Planning Or Just A 
Vacation? by Caela 
Farren, Oct., p. 21 


8 Tips for Top Performance: 
Four Ways To Excel and 
Four Ways To Recover 
From Setbacks by Dr. J. 
Mitchell Perry, Jan., p. 29 


Fun Recognition Fund- 
raisers by Bob Nelson, 
Feb., p. 21 


Group Legal Insurance: A 
New Frontier by Karen 
Meinders, Mar., p. 29 


Group Travel Made Easy 
and Lucrative! by Karen 
G. Beagley, Feb., p. 23 


How to Succeed At Promot- 
ing a Blood Drive Without 
Even Trying by Elizabeth 
Platt, Aug., p. 11 


Lights, Action, Cut by Jim 
Battersby, Mar., p. 31 


Meet 12 Members with 
Time-Saving Tips by Amy 
Ehrenhofer, Mar., p. 25 


Motivating Volunteers by 
John Borja, 
Nov./Dec., p. 13 


National Academy of 
Human Resources: Sixth 
Class of Fellows, 

Jan., p. 40 


Orchestrating Special 
Events by Martin 
Greenstein, 
May/June, p. 11 


Pitfalls to Avoid When 
Planning Group Travel by 
Cynthia M. Helson, 
Sept., p. 27 


Reducing Liability in the 
Event of Lightning by 
Katie Walsh, Ph.D. & Jon 
McChesney, Ph.D., 
Apr., p. 17 


November/ December 1998 





Rome Wasn't Built InA 
Day...And Neither Is A 
Fitness Center by Brenda 
Robbins, CESRA, 
Nov./Dec., p. 20 


Starting A Discount 
Program by Dave Bell, 
Nov./Dec., p. 37 


Taking Lessons From “Dr. 
Can Man” by Renee 
Mula, Aug., p. 15 


Taking On Food Service, 
Feb., p. 25 


The Young & The Restless: 
Serving The New 
Generation of Employees 
by Catrina Cerny, 
Sept., p. 12 


Time to Serve Others: The 
Possibilities are Endless 
by Richard Ensman, Jr., 
Feb., p. 15 


Tips From The Meeting 
Experts, Oct., p. 18 


Trends in Sports & Recre- 
ation by Cynthia Helson, 
Apr | 10 


Management 
Speaks Out 





Frito-Lay President Brock 
Leach Speaks Out on the 
Value of Employees’ 
Association, Apr., p. 15 


Marshall Freeman, chair- 
man, Miller-Freeman Inc. 
Speaks on the Value of 
Attracting and Retaining 
Employees, Sept., p. 16 


Employee Services 


f 


Vanagement 


Employee 
Store 





Angry Customers: A Step- 
By-Step Guide To Turning 
Things Around by 
Richard G. Ensman, Jr., 
Jan., p. 32 


Are Your Customers Asking 
for Wireless Phones? by 
Rick Julien, Apr., p. 39 


Effective Store Layouts! by 
George Whalin, 
Feb., p. 28 


Employee Stores Keep 
Growing by Cynthia M. 
Helson, Mar., p. 11 


Employee Vendor Fairs: 
Results of NESRA’s 1998 
Survey by Renee Mula, 
Nov./Dec., p. 31 


Hewlett-Packard Company 
Store Goes Online and 
Delivers by Kerry Cody, 
May/June, p. 35 


Maximize Your Sales 
Dollars Per Square Foot 
And Still Be Able to 
Change the Look of Your 
Store by Arthur King, 
Mar., p. 15 


Strategic Marketing For 
Your Employee Store! by 
George Whalin, 

Oct., p. 27 


Those With the Best 
Information Win: POS 
software that brings them 
back again and again! by 
Jan Ciuciura, Aug., p. 28 


What Will Be Hot for the 
Holidays? by Cynthia M. 
Helson, Sept., p. 31 


Work/Life 





Are You Addressing The 
Foster Care and Adoption 
Needs of Your Employ- 
ees? by Michael Scott, 
May/June, p. 39 


Balancing: The Bottom 
Line by Michael Scott, 
July, p. 47 


Debt: Is It The Greatest 
Work/Family Challenge 
That Your Employees 
Face? by Michael Scott, 
Jan., p. 35 


Technology: Is It A Help Or 
Hindrance In Creating A 
More Balanced Lifestyle? 
by Michael Scott, 

Aug., p. 27 


The Domestic Violence 
Dilemma by Michael 
Scott, Feb., p. 27 


The Fatherhood Phenom- 
enon by Michael Scott, 
Sept., p. 33 


The 7 Most Common 
Pitfalls When Starting A 
Work/Life Program...And 
How To Avoid Them 
by Michael Scott, 
Nov./Dec., p. 29 


The Single-Parent Phenom- 
enon by Michael Scott, 
Apr., p. 41 


The Telecommuting Wave 
by Michael Scott, 
Oct., p. 25 


Work/Family Resource: 
Empowering Employees 
to Take Charge of their 
Lives by Michael Scott, 
Mar., p. 33 





Jan., p. 37 
Apr., p. 36 
Aug., p. 24 


Taming 
Technology 





E-Mail: What’s In and 
What's Out, Mar., p. 40 


Here’s Your Guide to 
http://www.nesra.org, 
Feb., p. 32, 
May/June, p. 44 


Internet Liabilities in the 
Workplace by Theresa 
Marcroft, Apr., p. 44 


Making The Internet Work 
FOR You by Cynthia M. 
Helson, Oct., p. 32 


Saving Money on Software 
by Reid Goldsborough, 
Jan., p. 44 


Seven Secrets of Profitable 
Websites by Phillip M. 
Perry, Aug., p. 36 


Peek at Your Peers’ 
Websites by Cynthia M. 
Helson, Nov./Dec., p. 40 





